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Managed Cisco® Meraki®

Access Solution

Helping CSPs and Enterprises to transform, connect, and run Cisco Meraki 
networking solutions

Businesses and IT departments must adapt quickly to support remote work and other new demands. Current IT trends 
are putting massive pressure on networks and making them more complex to manage.

Challenges Meraki Access can help you address
Many networks were not designed for the modern ways of working – IoT, mobility, video, and cloud are creating 
bandwidth and capacity pressure. In addition, organizational silos have left many companies unable to achieve the 
benefits from some of these newer technologies. The NCR Managed Meraki Access Solution allows users to seamlessly 
manage WiFi deployments and multi-site networks with remote access, network-wide visibility and control, self-learning 
RF optimization, and more. This solution addresses key challenges facing today’s enterprises:

• Mobility and collaboration in a modern digital workplace. An optimized, wired and Wi-Fi enabled workplace 
supporting business performance, better collaboration, secure, and flexible work-life balance.

• Improved customer-centricity and user experience: Analytics and data-driven insights that provide visibility, create 
competitive advantage and improve customer and end user experience. 

• Consistent network availability and performance: Our Managed Meraki solution offers proactive, automated, real-time 
monitoring and operational management of your LAN and Wi-Fi networks so you can focus on your core business.

• Reduce risk. Robust protection through self-learning and adaptive networks. Security embedded and integrated as 
part of the network functions, capable of detecting and defending threats in real-time, giving business peace of mind 
that their sensitive information is safe and secure.

• Flexibility: Our three-tier Managed Meraki offers with service rich capabilities is created uniquely to ensure optimal 
service delivery and improve agility of your organization to respond faster to the needs of your business.

• Cost savings. By having team of experienced expert and certified professionals to monitor proactively, manage, and 
maintain your Meraki Access infrastructure, your organization benefit from reducing cost associated with 
management tools, hiring, and training in-house IT staff to maintain and manage your Meraki infrastructure 24 x 7



Managed end-to-end 
solution to run your 
Meraki Access smoothly 
and securely.

Increase productivity with real 
time monitoring of network 
performance to help organizations 
to quickly identify, resolve network 
issues and reducing downtime.

Built-in security 
features in the next-
generation Wi-Fi to 
protect networks 
from malicious 
attacks.

Agility and adaptability for 
changing business 
conditions while delivering 
applications quickly, 
reliably, and securely.

Better business insights using detail 
analytics and Machine Learning help 
organization to unlock new 
opportunity and competitive 
advantages while enabling better 
customer experience.

Complete Visibility with Managed Meraki Access

The rise of mobile devices, IoT, and video services is putting strain on networks, specifically wireless LAN. Network 
managers need to support high-bandwidth and low-latency applications while maintaining quality of service. This task 
can be difficult and require manual configurations. IT teams are looking for solutions to ease the pressure caused by 
increased network traffic and improve user experience while reducing costs. They are also seeking to improve end-
user experience, visibility, application performance, and management for both LAN and wireless LAN networks..

With a Managed Meraki Access Solution, companies can transform the way their wired and wireless networks are 
designed, deployed, managed and maintained. Additionally, a Managed Meraki Access Solution allows companies to 
utilize insights to enable their own IT help desk to triage user issues before escalating to the Managed Services 
Provider. Users have complete visibility to see further into their LAN,  wireless LAN, clients, and applications from a 
single pane of glass dashboard.
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Meeting Business Goals with One Complete Package

Managed Meraki Access combines the breadth of NCR’s End-to-End Services with Meraki solutions. The package 
includes Meraki hardware and licenses in conjunction with NCR’s hardware fulfillment, design, deployment, remote 
services, and labor management. 

This comprehensive solution helps customers improve network and application performance while reducing costs. The 
result is a flexible and cost-effective LAN and Wi-Fi that enables our clients to realize the benefits of digital 
infrastructure transformation without the associated operational and administrative challenges of managing a complex 
network environment. 

As a knowledgeable partner for your business, NCR offers the following:

 Improved end-user digital experience with secure, high availability, and intelligent networks
 Expert advice and experience, including an understanding of your business and technical requirements
 Global coverage, single point of contact, accountability, and the right information on which you can base your 

business decisions

Run

NCR services are designed to 
maximize uptime and relevance 
of technology to the organization. 

From end-to-end incident 
management and field services 
to remote monitoring and 
optimization, NCR is your single-
point-of-contact to customers 
connect securely, more 
effectively, and efficiently in order 
to gain competitive edge.

Transform

A consultative process to help 
identify the gaps between your 
present and ideal future. We’ll 
help move your organization 
towards your business goals by 
defining how and where 
technology can be used to 
connect securely, more 
effectively, and efficiently to 
create a comprehensive design 
based on business requirements, 
existing technology landscape, 
and product capability.

Connect

The ultimate focus—in every 
delivery engagement—is to 
ensure the technology is 
implemented on time, on budget, 
with minimal disruption.

Our professional services include 
high level design (HLD), low level 
design (LLD), site deployment 
planning (SDP), and build 
workbooks. Experienced project 
managers oversee deployments 
to ensure seamless integration 
into existing systems.
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As a comprehensive services provider for top CSPs and OEMs, we can help you outpace your competitors by
deploying, supporting, and managing Cisco Meraki’s leading Access solution in various environments. Our
worldwide presence across 160 countries combined with proven experience and capabilities across the leading
Access solutions separate us from others. NCR can help by:

NCR: A Knowledgeable Partner for Your Business

Providing global depth and breadth for
Access technology services

Helping you improve operational efficiency
by offering a one-stop-shop and one global
continuous operation

Deploying and supporting agile, flexible,
efficient, and high-performance Access
solutions for you and your customers

Providing broad technical expertise through
continuous investment in technology
innovations, technical training and skills

Augmenting your portfolio to address
customer demand for fully managed Access
solutions

Delivering high SLA performance
consistently around the globe, resulting in
world-class customer experience

Supporting requirements for engineers
trained in Health, Safety, Security and
Environmental (HSSE) standards

Delivering extensive parts and logistics
capabilities: 1,100+ stocking locations and
180K+ parts managed
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