Managed Cisco Meraki™
Security Solution

Helping CSPs and Enterprises to transform, connect, and run Cisco
Meraki™ networking solutions

The trend of remote working has increased the need for secure and reliable connectivity for employees, and this has put
pressure on IT teams to provide secure access to company resources while also ensuring compliance with security
regulations. In response, IT organizations are seeking ways to provide security at every point in the network and with
every customer interaction, as well as providing employees with secure and reliable access to company resources from
anywhere.

Benefits of Managed Meraki™ Security Solution
The Managed Cisco Meraki™ Security Solution provides businesses with a comprehensive security solution that adapts
to the evolving needs of your organization. The solution addresses key challenges facing today's enterprises:

» Reducerisk of security breach: The ever-increasing reliance on the internet as well as the increase of mobile devices
in our networks means that business are more prone to security threats. Meraki's security features, such as firewall,
VPN, and intrusion prevention, can help protect against cyber threats and keep data secure.

+ Improve user experience: Staying connected at all times from anywhere in the world is a necessity now that
organizations operate with and support a remote workforce. With the use of a VPN, employees can securely connect
to their company resources regardless of where they're located.

* Increase network performance and superior scalability: Cloud-based management platform, built-in security, and
Auto VPN features help optimize network performance and scale with organization’s growth and challenging needs
while ensuring consistent and secure connectivity.

+ Lackof skilled resources and management tools: The complexity of managing security infrastructure combined with a
lack of centralized administration and management increases the need for a highly skilled team to maintain and
manage the infrastructure 24x7.

+ IncreaseIT team productivity: By having a Managed Service Provider to manage your security infrastructure, your
organization can reduce IT costs and free up internal resources to focus on more strategic activities.

To speak with someone or for more information, visit us at ncr.com.



Complete Visibility with Managed Meraki™ Security

Many organizations have implemented and continue to support remote work environments. A recent Gartner study
reported that 74% of surveyed organizations plan to keep at least 5% of their workforce remote post-pandemic®. As
remote work becomes more prevalent, it is crucial to also prioritize cybersecurity measures to protect against
potential cyberattacks.

The flexibility of remote work can lead to increased productivity and user experiences, but it also poses security
challenges, particularly for small and medium-sized businesses with limited resources. With a Managed Meraki™
Security solution, companies can utilize insights to enable their own IT help desk to triage user issues before escalating
to the Managed Services Provider. Users have complete visibility to see further into their network, giving them the
ability to identify potential security threats with traffic analysis and event logs.
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Meeting Business Goals with One Complete Package

Managed Meraki™ Security combines the breadth of NCR's End-to-End Services with Meraki™ solutions. The package
includes Meraki™ hardware and licenses in conjunction with NCR's hardware fulfillment, design, deployment, remote
services, and labor management.

This comprehensive solution harness the power of Cisco Meraki™ Security and Cisco Talos® to provide a
comprehensive and flexible solution that improves network and application performance while reducing costs for our
clients. With advanced security features such as intrusion detection and prevention, malware protection, and content
filtering, our solution helps prevent cyber threats before they can infiltrate your network, reducing the risk of costly
data breaches and downtime. By providing a centralized dashboard and automated updates and patches, we simplify
network management and reduce the risk of costly errors, allowing our clients to focus on core business objectives.

As a knowledgeable partner for your business, NCR offers the following:

Improved end-user digital experience with secure, high availability, and intelligent networks

Expert advice and experience, including an understanding of your business and technical requirements
Global coverage, single point of contact, accountability, and the right information on which you can base your
business decisions
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NCR: A Knowledgeable Partner for Your Business

As a comprehensive services provider for top CSPs and OEMs, we can help you outpace your competitors by
deploying, supporting, and managing Cisco Meraki's solution in various environments. Our worldwide presence across
160 countries combined with proven experience and capabilities across the leading Meraki™ solutions separate us
from others. NCR can help by:

Providing global depth and breadth for

Augmenting your portfolio to address
(C;@é‘ Meraki™ technology services

customer demand for fully managed or
Meraki™ solutions
Helping you improve operational efficiency
by offering a one-stop-shop and one global
continuous operation

Delivering high SLA performance
consistently around the globe, resulting in
world-class customer experience
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Deploying and supporting agile, flexible,
efficient, and high-performance Meraki™
solutions for you and your customers

Supporting requirements for engineers
trained in Health, Safety, Security and
Environmental (HSSE) standards
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Why NCR?

NCR Corporation (NYSE: NCR) is a leader in restaurants. NCR is headquartered in Atlanta, Ga., with
transforming, connecting and running technology 38,000 employees globally. NCR is a trademark of NCR
platforms for self-directed banking, stores and Corporation in the United States and other countries.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change
specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR
representative or NCR office for the latest information.

The product or service is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries.
All brand and product names appearing in this document are trademarks, registered trademarks or service marks of their
respective holders.
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